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ISDN aRI Port
,

IiiMeasurement All GLEGs SWaT !

58 - 05 No. of # Missed % Missed % Missed Z-Value 500% I

CIrcuits Due Dales Due Dates Due Dates i I
I 45.0%

I
Nov-99 0 0 n/a 15.3% nla I

40.0%
Dec-99 0 0 nJa 156% nla

35.0%
Jan-DO 0 0 n/a 33.1% nJa ,
Feb-DO 0 0 n/a 37.3%

30.0% .- ----------n/a - - - - - - SWaT
Mar-OO 0 0 nla 309% nla 250%

--+--AII GLEes
Apr-OO 0 0 n/a 11.6% nla 200% "" .. .-----_..._-----

May-OO 0 0 n/a 15.1% n/a 15,0% ...'

Jun-OO 0 0 n/a 20.0% n/a 100%
Jul-OO 0 0 n/a 19.6% n/a 5.0%

Aug-OO 0 0 n/a 439% n/a
0.0%

Sep-DO 0 0 n/a 201% n/a

I

a> a> 0 0 0 0 0 0 0 0 0 0
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 n/a 351% n/a ,;. oJ C ,;, :ij :5. '" ~ ~
c, "'- i;

0 II>
~ '" '" ::l '"I 12 Mo. TOlail I 01 01 n/al

z 0 u.. ::E « ::E « (f) 0

DSI Loop III Measurement All GLEGs SWaT 100.0%

I
..

58 - 06 No. of # Missed % Missed % Missed Z-Value 90.0%
..
.,

CIrcuits Due Dates Due Dales Due Dates ' '
80.0%

Nov-99 32 5 15.6% 0,0% 0.61

Dec-99 68 20 29.4% 00% 1.11 70.0%

Jan-OO 59 15 25.4% 00% 058 60.0%

Feb-OO 30 5 16.7% 0.0% 0.45 50.0% -- - ---SWaT~

~.
--+--AII GLEGs IMar-OO 75 11 147% 0.0% 0.41

40.0% _-l

Apr-OO 54 16 29.6% 0.0% 0.65

May-OO 37 16 43.2% n/a n/a 30.0% : ~

Jun-OO 48 13 271% 0.0% 1.34 20.0% ' ,

Jul-OO 60 27 450% 00% 126 100%
Aug-OO 52 16 30.8% 100.0% -1.47

0.0%
Sep-OO 41 11 26.8% n/a nla a> a> 0 0 0 0 0 0 0 0 0 0

a> a> 0 0 0 0 0 0 9 0 0 9
Oct-OO 57 17 29.8% 0.0% 065 ;. oJ C ,;, :ij :5. '" c

~
c, "'- t30 '" ~

II> '" ~
::l '"I 12 Mo. TOla" I 6131 1721 28.1%1 56%1

z 0 u. ::E « ::E « (f) 0

DSI Dedicated TransportII Measurement All GLEGs SWaT 100.0%
"

58 - 07 No. of # Missed % Missed % Missed Z-Value 90.0%
..
"

CirCUits Due Dates Due Dates Due Dales
80.0%

Nov-99 0 0 n/a 0.0% n/a

Dec-99 0 0 n/a 00% n/a 700%

Jan-OO 0 0 nla 00% nla 60.0%

Feb-DO 0 0 n/a 00% nla 50.0% !- -----SWaT ;1
Mar-OO 8 0 0.0% 0.0% ODO

400% I--+--All GLEGs
Apr-OO 0 0 nJa 0.0% n/a

hMay-OO 0 0 n/a nJa nJa 30.0%

Jun-OO 0 0 n/a 0.0% n/a 20.0%

Jul-DO 0 0 n/a 0.0% n/a 10.0%
Aug-OO 0 0 n/a 100.0% nJa

00%
Sep-OO 31 10 32.3% n/a nla a> a> 0 0 0 0 0 0 0 0 0 0

a> a> 0 0 0 0 0 0 9 0 0 9Ocl-OO 25 2 8.0% 0.0% 029 ;. oJ C ,;, :ij
~ '" C '3 C, "'- t30 II>

~ '" ::E '" ::l -, ::l '" 0
I 12 Mo. TOla111 641 121 188%1 56%1

z 0 u.. ::E -, « (f)

ISDN -PRI

'I Measurement All GLEGs SWaT 30%

58 -08 No. of # Missed % Missed % Missed Z-Value

Circuits Due Dates Due Dates Due Dales "
2.5% ..

, ,
Nov-99 0 0 n/a 0.1% n/a r - - •

Dec-99 0 0 nla 0.0% nla 20%
Jan-OO 0 0 nla 27% nla

Feb-OO 0 0 n/a 06% n/a I- -----SWBT I
1.5% I

Mar-OO 0 a n/a 0.0% n/a I--+--All GLEGs I
Apr-OO 0 0 nJa 0.0% nla

1.0%
May-DO 0 0 n/a 0.0% n/a
Jun-OO 0 0 nJa 0.0% n/a ,
Jul-OO 0 0

05%
n/a 00% n/a

Aug-OO 0 0 nJa 0.0% nla

Sep-OO 0 0 n/a 2.2% nJa
00%

a> a> 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 0 n/a 2.2% n/a

a> a> 0 0 0 0 0 0 9 0 0 0;. oJ C ,;, "-
~ '" c c, "'- i;

I 12 Mo. Totalll
0 '" ~ '" '" '" ~ ~ ::l '"a I a I nJal
z 0 u.. ::E ::E « (f) 0

271 - No. 58b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent SWBT Caused Missed Due Dates

DSL - No Line Shartng Ii IMeasurement All GLEGs !n Parity 300% I

58 - 09 No of # Missed % Missed (Yes = 0'1

Circuits Due Dates Due Dates iNo = 2", 250%
Noy-99 a 0 nla

Dec-99 a a nla 200%
Jan-DO a a nla

~-_._---_.-

Feb-DO a a nla 150%
... - - - Benchmark

Mar-OO 36 10 27.8% --+---A!' GLEGs
.._-_._---------

Apr-oO 84 18 214% 100%
May-OO 68 6 88%

Jun-OO 87 10 115%
50%

I

- . - - . - - - - . - - - - - .. - - -- .. - - - - . . -- - -
Jul-OO 73 10 137%

Aug-oO 72 15 208%
00%

Sep-oO 121 10 83% 2 en en 0 0 0 0 0 0 0 0 0 0

Ocl-00 224 9.4% 2 i: en 0 0 C? C? ~
0 9 0 0 0

21 U C: .6 a; a. C:
~

e" 6. 130 tl> !'l tl> '" -=l " tl>

I TOla111 7651 100 I 13.1%1
z Cl w. ::< « ::< « U) 0

12 Mo

DSL - Line Shartng

f Measurement All CLECs SWBTIASI 100,0%

58 -10 No of # Missed % Missed % Missed Z-Value 90,0%
Circuits Due Dates Due Dates Due Dates

80,0%
Noy-99

Deo-99 700%

Jan-OO 600%

Feb-OO 500%
~-=-=-SWBTI

Mar-OO !--+--- All CLECs '
400%

Apr-OO

May-OO 300%

Jun-OO 200%

Jul-OO 100%
Aug-OO

00%
Sep-OO a a nla 0.2% nla en en 0 0 0 0 0 0 0 0 0 0

i: en 0 C? C? C? ~
0 C? C? 0 0

Del-DO 0 a n/a 1.2% n/a U C: .0 ffi a. C:
~

0> 6. 130 tl> !'l tl> '" -=l " tl>

1 12 Mo TOla111 01 01 n/al 07%1
z Cl w. ::< « ::< « U) 0

Analog Trunk Port

IMeasurement I All CLECs SWBT 1000%

58 -11 No of # Missed % Missed % Missed Z-Value 900%
CircUits Due Dates Due Dates Due Dates

80.0%
Noy-99 a a nla 14% n/a

Dec-99 a 0 nla 57% n/a 70.0%

Jan-OO a a nla 50% nla 600%

Feb-DO a a n/a 25%, n/a 50 0% 1- - - - - 'SWBT

Mar-OO a a n/a 26% n/a I--+---AII CLECs
400%

Apr-OO 0 a n/a 03% n/a

May-OO a 0 nla 1.3% n/a 300%

Jun-DO 0 a nla 11% nla 20,0%

Jul-OO a 0 nla 151% n/a 100%
Aug-OO a a nla 70% n/a ~. - . -. - ... - -~-- ~ '.00% - -
Sep-DO 0 0 nla 56% nfa en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 26% i: en 0 0 C? 9 ~
0 C? 0 0 C?0 a n/a n/a U C: .6 a; a. C:

~
e" 6. u0 tl> .!!l tl> '" -=l " tl>

I 12 Mo TotalII 01 01 n/al 36%1
z Cl w. ::< « ::< « U) 0

Subtendlng Digital Direct Comblnalion TrunksIMeasurement All CLECs SWBT 1000%

58 -12 No of # Missed % Missed % Missed Z-Value 900%
CIrcUIts Due Dales Due Dales Due Dates

800 11
/0

Noy-99 a a nla 14% n/a

Dec-99 a a n/a 57% n/a 700%

Jan-DO a a nla 50% nla 600%

Feb-OO 0 a n/a 25% nla 500% /..... ·SWBT ,
Mar-DO a 0 nla 26% n/a

!--+---AII CLEcslApr-OO a a 400%
n/a 03% n/a

May-oO a a n/a 1.3% nla 300%

Jun-OO a a nla 11% nla 200%
Jul-OO a a n/a 151% n/a 100%

Aug-DO a a n/a 7 0% nla .- - -- - - . '. -.
00% - -- -. - .

Sep-oO a a n/a 5.6% nla en en 0 0 0 0 0 0 0 0 0 0
Ocl-OO a 0 nla 2.6% n/a i: ~ C? 9 0 C? ~

0 9 0 0 0
c .0 "- C: e" 6. t;0 tl> !'l '" '" a. '" ~ ~ " tl>I 12 Mo Total II 01 01 n/al 36%1

z Cl w. ::< « ::< « U) 0

271 - No. S8c



PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning· Unbundled Network Elements (UNE) Kansas City. KS

Percent SWBT Caused Missed Due Dates

DS3 Dedicaled Transport

All GLEGs SWBT

100%

Z-Value

.... - -SWBT

--+--AII GLEGs

o
o
Uo

o
o
6.
'"if)

o
o
C,
::l«

o
o
t':.;;

en
en
U
'"o

00% ....-._~.__4>_.....-_+-....-+_-....___<~--.....
en
en
:>
oz

80%

2.0%

4.0%

60%
nla

nla

nla

nla

nla

nla

nla

nla

n/a

n/a

nia

120% .-----------------------,

nla

00%

00%

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

% Missed

Due Dates

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

111%

0.0%

% Missed

Due Dafes

o
o
o
o
o
o
o
o
o
o
1

o

# Missed

Due Dates

o
o
o
o
o
o
o
o
o
o
9

12

No of
Circuits

1 12 Mo. Totalll

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

AU9-00

Sep-DO

Oct-OO

IMeasurement

58 - 13

Dar!< Fiber

1000% .----------------------,

900%

80.0%

70.0%

60.0%

50.0%

40.0%

300%

200%

10.0%

00% .....-._~~.....-_+-+_-....~~_4-_+-....- ..

IMeasurement

58 - 14

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar·OO

Apr-OO

May-DO

Jun-OO

Jul-OO

AU9-00

Sep-OO

Ocl-OO

I 12 Mo Totalll

No of

Circuits

o
o
o
o
o
o
o
o
o
o
o
o

01

All GLEGs
# Missed

Due Dates

o
o
o
o
o
o
o
o
o
o
o
o

01

% Missed
Due Dates

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nJa

nJal

SW8T
% Missed

Due Dates

00%

00%

nla

nla

nla

nla

nla

nla

nla

nla

nla

nJa

Z·Value

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla
en
en
:>
oz

o
o.c
'"u..

o
o
:>.
"::;:

g
6.
'"if)

g
13
o

20.0%

10.0%

400%

30.0%

!- - - - - -SWBT I
I--+--All GLEGs i

g
13o

g
6.
'"if)

o
o
6>
~

g
:>.
"::;:

o

l
g
'
"::;:

g
.c
'"u..

en
en
U

'"o

-- .. -..
00% "'_"'_"'---<l"-'_-...":...'"-'...~..,.~.~-...-----~

~
:>
oz

100.0% ,---------------------,

90.0%

800%

700% .

600%

500%

nla

nla

nla

nla

nla

nla

nla

nla

-1.19

1.20

045

9.13

Z-Value

14%

5.7%

50%

2.5%

2.6%

0.3%

1.3%

11%

151%

70%

56%

2.6%

SWBT
% Missed
Due Dales

Analog Line Port

o nla

o nla

o nla

o nla

o nla

o nla

o nJa

o nla

o 0.0%

4 12.5%

2 77%

4 66.7%

10 I 139%1

A1IGLEGs
# Missed % Missed

Due Dales Due Dates

o
o
o
o
o
o
o
o
8

32

26

6

721

No. of
Circuits

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-DO

Oct-OO

1 12 Mo. TOla111

!I Measurement
I 58 - 15

70.0%

40.0%

500%

60.0%

i- -- -- ,sW8r---'1
--+--A11 GLEGs

9
uo

g
6.
'"if)

g
;.,

"::;:
o
o

~
g
'
"::;:

g
.c
'"u..

en
en
U

'"o
~
:>
oz

900%

80.0%

30.0%

20.0%

10.0%

0.0% ....~~.....- ....-.-.....- ....- ....~...........- ...._4

lDOO% -y---------------------,

-0.06

-0.20

-0.13

nla

-013

-0.06

nla

nla

nla

nla

nla

-0.10

Z-Value

Interim Number Portability (INP)

o I

o 0.0% 0.31%

o 00% 0.3%

o 00% 03%

o nla 03%

o 0.0% 04%

o 0.0% 03%

o nla 0.5%

o nla 0.5%

o 00% 05%

o nla 07%

o nla 0.4%

o nJa 03%

All GLEGs SWBT
# Missed % Missed % Missed

Due Dates Due Dates Due Dates

1

11

6

o
5

1

o
o
2

o
o
o

No. of
Orders

Nov-99

Dec-99

Jan-DO

Feb-OO

Mar-DO

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo. Totalll

IMeasurement
58 - 16

271 .. No. 58d



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB Loop

IIMeasurement All CLECs SWBT 250% I
59 - 01 No of # Trouble % Trouble % Trouble Z-Value ICIrcuits Reports Reports Reports

200% I
Nov-99 5 1 20.0% 2.7% 239

Dec-99 52 0 0.0% 2.9% -124

Jan-DO 5 0 0.0% 21% -033 150% _.__...•

Feb-DO 17 1 5.9% 2.7% 081
. . - . _. S\,VBT

Mar-DO 54 2 37% 26% 050 --+--AIICLECs
--._--. ----

33 3 91% 2.4% 249
10.0%

....p/\.
Apr-DO

May-DO 86 0 00% 28% -157

Jun-OO 55 3 55% 3.1% 1.01 50%

Jul-OO 42 5 11.9% 34% 3.04 - - -- - -'- -- _. - _.'

Aug-DO 31 7 22.6% 3.3°/0 600

Sep-OO 2 100% 3.3% 1.67
0.0%

20 '" m 0 0 0 0 0 0 0 0 0 0

Oct-DO 2 15% 47% -173 '" '" 0 0 0 0 0 0 9 0 0 9133 " U C: ,;, :ij
~

>. C:
~ '" "- u0 " .!'; '" '" ~

::l "I 12 Mo. Totalll 5331 261 49%1
z 0 u.. ::;; ::;; « (f) 0

5.0 dB Loop I
, Measurement All CLECs SWBT 18.0%

59 - 02 No of # Trouble % Trouble % Trouble Z-Value 160%
Circuits Reports Reports Reports

Nov-99 42 5 119% 1.6% 428 14.0%

Dec-99 74 2 27% 15% 073 12.0%

Jan-DO 6 1 167% 03% 6.58
10.0% -"1

Feb-DO 17 0 0.0% 0.3% -022 ,- - - - - -SWBT !
Mar-DO 38 2 5.3% 05% 323 8.0% .--+--AlICLECs i
Apr-DO 14 0 0.0% 0.7% -031

~-_.---"

60% .
May-DO 27 0 0.0% 05% -0.38

Jun-OO 61 4 66% 06% 406 4.0%

Jul-OO 42 3 71% 2.7% 142 20% W. - -~ ,,' .... _.-.# .
Aug-DO 18 0 00% 10% -044 --- - _.- -' ~ . - - - - .'

0.0%
Sep-OO 31 1 32% 11% 110

'" '" 0 0 0 0 0 0 0 0 0 0
m '" 0 0 0 0 0 0 9 0 0 0

Oct-DO 73 3 4.1% 1.8% 1.36 " U C: ,;, :ij ~ >. C:
~ '" "- 130 '" .!'; '" '" ~

::l "
1 12 Mo. TotalII 4431 I 47%1 09%1

z 0 u.. ::;; « ::;; « (f) 0
21

BRI LoopIMeasurement All CLECs SWBT 250%

59 - 03 No. of # Trouble % Trouble % Trouble Z-Value

Circuits Reports Reports Reports

0 0.0% 51% -023
20.0%

Nov-99 1

Dec-99 0 0 n/a 4.7% n/a

Jan-DO 1 0 0.0% 47% -022 15.0% 1--" --SWBT IFeb-DO 0 0 n/a 4.2% n/a
--+--AlICLECs

Mar-OO 0 0 n/a 24% n/a .............. !~
0 00% 2.7% -0.17

10.0%
Apr-DO 1

May-DO 9 1 111% 40% 100 , - - .
Jun-OO 46 5 10.9% 34% 206 5.0%

Jul-OO 29 3 103% 8.0% 042 '. _ ..-
Aug-OO 40 1 25% 3.0% -0.17

Sep-OO 8 67%
0.0%

70 114% 1.32
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 9 22.5% 66% '" '" 0 0 0 0 0 0 0 0 0 940 339 " U C: ,;, :ij
~

>. C: -s '" "- u0 " .!'; '" ::;; '" ::l .., ::l '" 0
I 12 Mo. Totalll 2371 271 114%1

z 0 u.. ::;; .., « (f)

271 - No. 59a



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City, KS

Provisioning. Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

ISDN BRI Port !
I:IMeasurement All GLEGs SWBT I 9.0% I

59 - 04 No of # Trouble % Trouble % Trouble Z-Value 80% ICircuits Reports Reports Reports ..
Nov-99 0 0 n/a 5.1% n/a 70%

I

- -"

Dec-99 0 0 n/a 47% n/a 60%
Jan-DO 0 0 n/a 47% .va --~-,--

-_._-

50% - - - - - -SWBT I
Feb-DO 0 0 n/a 42% n/a ....- I

24% 4.0%
___ All GLEGs

Mar-DO 0 0 n/a n/a .
Apr-DO 0 0 n/a 2.7% n/a 3.0% ;
May-DO 0 0 n/a 4.0% n/a , - - -'

Jun-OO 0 0 n/a 3.4% n/a 2.0%

Jul-OO 0 0 n/a 80% n/a 1.0%

Aug-DO 0 0 n/a 30% nla
0.0%

Sep-OO 0 0 nla 6.7% nla
'" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 '? 0 0 0 '? 0 0 '?Oct-DO 0 0 nla 6.6% n/a :> u i: .6 (;j ~
>- i:

~
0, "- u0 <l>

~ " " .;; ::I "I 12 Mo. Totalll 01 01 n/al
z 0 w. :;; :;; « rJJ 0

DSI Loop

[I Measurement All GLECs SWBT 16.0%

59 - 05 No of # Trouble % Trouble % Trouble Z-Value
140%

Circuits Reports Reports Reports

Nov-99 30 2 67% 0.0% 038 12.0%

Dec-99 68 6 88% 00% 0.54

Jan-DO 57 6 105% 0.0% 034
10.0%

Feb-DO 29 4 138% 0,0% 0.40 8.0% - - - - - -SWBT

Mar-DO 73 0 00% 0.0% 000 '___All CLECs j
Apr-DO 51 5 9.8% 00% 033 60%

May-DO 36 1 28% n/a n/a
4.0%

Jun-OO 45 4 8.9% 0.0% 0.70

Jul-OO 60 5 8.3% 0.0% 0.43 2.0%

Aug-DO 50 7 14.0% 0.0% 0.40
0.0%

Sep-OO 41 2 49% n/a n/a
'" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 '? '? 0 0 '?Oct-DO 57 6 10.5% 0.0% 0.34 :> u i: .c Ii; "- >-
~ ~

0, "- u0 " ~ "
Q. " ::I "I Totad I 5971 481 80%1 00%1

z 0 w. :;; « :;; « rJJ 0
12 Mo.

DSI Dedicated Transport

: f Measurement All CLECs SWBT 35%

59 - 06 No. of # Trouble % Trouble % Trouble Z-Value

Circuits Reports Reports Reports 30%

Nov-99 0 0 nfa 00% n/a

0 0.0%
2.5%

Dec-99 0 n1a nla

Jan-DO 0 0 n/a 0.0% n/a 2.0%
Feb-DO 0 0 n/a 00% n/a

1~~~~:EcslMar-DO 8 0 0.0% 0.0% 0.00 15%

Apr-DO 0 0 n/a 0.0% n/a

May-DO 0 0 nfa n1a n1a 1.0%

Jun-OO 0 0 n/a 0.0% n/a

Jul-OO 0 2 n1a 0.0% nfa 0.5%

Aug-DO 0 0 n/a 0.0% nla
0.0%

Sep-OO 31 1 3.2% n1a n/a
'" '" 0 0 0 0 0 0 0 0 g 0

'" '" 0 0 0 0 0 0 '? 0 0
Oct-DO 25 0 0.0% 0.0% 0_00 :> u i: .6 Ii; ~ >- i:

~
0, "- 130 " ~ " " .;; ::I <l>

I 12 Mo. Totalll 641 31 47%1 00%1
z 0 w. :;; :;; « rJJ 0

ISDN-PRIII Measurement \ All CLECs SWBT 0.2%

59 - 07 I No of # Trouble % Trouble % Trouble Z-Value 0.2%
CIrcuits Reports Reports Reports "

Nov-99 0 0 nla 01% nfa 0.1%

Dec-99 0 0 n/a 0.1% n/a 0.1%
Jan-DO 0 0 n/a 0.0% n1a

Feb-DO 0 0 n/a 0.1% n/a
01% , I" -- . 'SWBT I

Mar-DO 0 0 nfa 0.1% n1a 01%
' , ___All CLECs

Apr-DO 0 0 n/a 0.0% n/a
01% -'May-DO 0 0 n/a 00% n1a .-

Jun-OO 0 0 nla 0.0% n1a 0.0%

Jul-OO 0 0 n/a 0.2% n/a 00%
Aug-DO 0 0 n/a 0.1% nla
Sep-OO 0 0 n/a 0.1% n1a

00%

'" en 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 0 nla 0.0% n/a '" en 0 0 0 0 0 0 '? 0 0 '?:> u i: .6

~ >- C: 0, "-
1 12 Mo Totalll

0 " ~ "
(;j

" ::I ~ ::I <l> u
01 01 n/al 46%1

z 0 w. :;; :;; .., « rJJ 0

271 - No. 5gb



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City, KS

ProvisioninQ - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

DSL - No Line Shanng

I Measurement All CLECs In Panty 20 0%

59 - 08 No of # Trouble % Trouble (Yes = 0) 180%
Circuits Reports Reports (No = 21

16.0%
Nov-99 0 a nla

Dec-99 a a nla 14.0%

Jan-OO a 0 nla 120%
~----_.. - -----

Feb-OO a a nla 100% - - - - - - Benchmark

Mar-aD 35 6 17.1% ___ All CLECs
8.0% ---------

Apr-DO 82 11 134%

May-DO 65 5 77% 60% - - - - _ .. - --. - -. - -. -- - -- . _.. . - - -
Jun-OO 85 2 24% 4.0%

Jul-OO 71 13 183% 2.0%
Aug-aD 71 3 42% ,

00%
Sep-OO 121 7 5.8% a

'" '" 0 0 0 0 0 0 0 0 0 0

'" a> 0 0 0 c;> 0 0 c;> 0 0 0
Oct-DO 224 15 6.7% 2 ;. U C .6 "- a. ;., c

~ '" "- t;
0 .,

.!'i ., '" '" .:; "
.,

I 12 Mo. TotalII 7541 621 82%1
z 0 u. ::;; « ::;; « (fJ 0

DSL - Line Shanng
70%II Measurement All CLECs SWBT/ASI

59 - 09 No of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 6.0%

Nov-99
50%

Dec-99

Jan-DO 4.0%
Feb-aD • - _. - -SWBT ,I
Mar-DO 3.0% ___ All CLECs

Apr-DO

May-aD 2.0%

Jun-OO

Jul-OO 1.0%

Aug-DO
0.0%

Sep-OO a a nla 4.3% nla a> '" 0 0 0 0 0 0 0 0 0 0
a> a> c;> 0

~
0 c;> 0 c;> 0 0 9Oct-DO 0 a nla 6.2% nla ;. U c .6
~

>- c
~ '" "- u0 .,

.!'i
., '" '" .:; ::l .,

I 12 Mo. Totail I 01 01 nlal 53%1
z 0 u. ::;; ::;; « (fJ 0

Analog Tnunk PortII Measurement AlICLECs SWBT 3.0%

59 - 10 No. of # Trouble % Trouble % Trouble Z-Value ,
Circuits Reports Reports Reports 2.5% "

Nov-99 0 0 nla 1.6% nla

Dec-99 0 a nla 15% nla 2.0%
Jan-DO 0 a nla 0.3% nla

FetrOO a a nla 03% nla 15% - --
1~~~~:EcslMar-DO 0 0 nla 0.5% nla

Apr-DO a 0 nla 0.7% nla 1.0%
~ ... '

May-DO 0 0 nla 0.5% nla

Jun-OO 0 0 nla 06% nla -- . -_.'0,5% ,
Jul-OO 0 0 n1a 2.7% nla

• _ •• >

Aug-DO a a nla 10% nla
~00%

Sep-OO a a nla 1.1% nla a> a> 0 0 0 0 0 0 0 0 0 0
a> a> 0 0 0 0 0 0 0 0 0 9Oct-OO 0 0 nla 1.8% nla ;. U C .6 :i; ~

;., c ~
c, "- u0 .,

.!'i
., '" .:; ::l .,

I 12 Mo, TotalII 01 01 n1al 0,9%1
z 0 u. ::;; ::;; « (fJ 0

Subtending Digital Direct Combination TnunksII Measurement I All CLECs SWBT 3.0% .

59 - 11 I No of # Trouble % Trouble % Trouble Z-Value
"Circuits Reports Reports Reports 25%

Nov-99 0 0 nla 1.6% nla

Dec-99 0 0 nla 1.5% n1a 2.0%
Jan-DO a 0 nla 03% nla ,
FetrOO a a nla 0.3% nla 1.5% -- . 1- -- -- -SWBT I
Mar-DO 0 0 nla 0.5% nla 1---All CLECs I
Apr-DO 0 a nla 0.7% nla 1.0% L _ •• -

May-DO a a nla 0.5% nla
Jun-OO a a nla 0.6% nla --

0.5% , . _.'
Jul-OO a a nla 2.7% nla

Aug-OO
- _ .. '

a a nla 10% nla
00%Sep-OO a a nla 1.1% nla

'" a> 0 0 0 0 0 0 0 0 0 0
Oct-OO a 0 nla 1.8% n1a

a> a> 0 0 0 0 0 0 9 0 0 0;. u C .6 "-
~

;., c C> "- t;0 .,
.!'i

., '" '" ~ ~ " .,
I 12 Mo. TotalII 01 01 nlal 09%1

z 0 u. ::;; ::;; « (fJ 0

271 - No. 59c



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport

I Measurement All CLECs SWBT 1000%

59 - 12 No. of # Trouble % Trouble % Trouble Z-Value 90.0%
Circuits Reports Reports Reports

Nov-99 0 0 n/a 0.0%
800%

nJa

Dec-99 0 0 nla 00% n/a 700%

Jan-DO 0 0 n/a nfa nJa 60.0% - --------

Feb-DO 0 0 nfa
. .... -S\.·VBT

nla nJa 50.0% _AIICLECs
Mar-DO 0 0 nJa nfa nJa ------------_._-

Apr-DO 0 0 nJa nfa
40.0%

nfa

May-DO 0 0 nJa nfa nfa 300%

Jun-OO 0 1 nia nJa nJa 20.0%

Jul-OO 0 0 nJa nJa nJa 10.0%
Aug-DO 0 0 nla n/a n/a

Sep-OO 0 0.0% I
0.0%

9 nla n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 12 0 0.0% nla nJa

I
'" '" 0 0 9 0 0 0 9 0 0 9,;. U C .6 a; ~ >. c

~ '" 6- U0 '" ~ '" '" ~
::J '"I Totalll I 1 48%1 00%1

z 0 "- :; <l: ::;; <l: (fJ 0
12 Mo. 21 1

Dar1< Fiber

II Measurement All CLECs SWBT 100.0%

59 - 13 No. of # Trouble % Trouble % Trouble Z-Value 900%
Circuits Reports Reports Reports

800%
Nov-99 0 0 nla 0.0% nJa

Dec-99 0 0 nJa 0.0% nla 700%

Jan-DO 0 0 nJa n/a nJa 600%
~swEl'r-

Feb-DO 0 0 nJa nJa nfa 50.0% !_AIICLECs,
Mar-DO 0 0 nla n/a nJa -------~

40.0%
Apr-DO 0 0 nla n/a nia

May-DO 0 0 nfa nla nfa 30.0%

Jun-OO 0 0 nJa nla nla 200%

Jul-OO 0 0 nJa nJa nfa 100%
Aug-OO 0 0 nia nJa nJa

00%
Sep-OO 0 0 nfa nfa nfa '" '" 0 0 0 0 0 0 0 0 0 0

~ '" 0 0 0 0 0 0 9 0 0 0
Dcl-OO 0 0 nfa nfa nfa U C .6 '- ~ >. c

~ '" 6- t';
0 '" ~ '" '" '" ~

::J '"I 12 Mo. Total! I 01 01 nlal 00%1
z 0 "- :; <l: :; <l: (fJ 0

Analog Line Port
900%:IMeasurement All CLECs SWBT

59 - 14 No. of # Trouble % Trouble % Trouble l-Value 80.0%
Circuits Reports Reports Reports

Nov-99 0 0 nla 16% nfa 700%

Dec-99 0 0 nla 15% nfa 60.0%
Jan-DO 0 0 nla 0.3% n/a

0.3%
500%

1.- - - - -SWBT~Feb-DO 0 0 nfa nfa

Mar-DO 0 0 nfa 0.5% nla 40.0% :_AlICLECs
-----~-

Apr-OO 0 0 nfa 0.7% nla 30.0%
May-OO 0 0 nfa 0.5% nla

Jun-OO 0 0 nfa 0.6% nJa 20.0%

Jul-OO 8 0 0.0% 27% -0.47 100%

Aug-DO 32 0 0.0% 1.0% -0.58 - - -- .- -. -- - --0.0%
Sep-OO 26 0 0.0% 11% -053

'" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0 9 0 0 0
Oct-OO 6 5 83.3% 1.8% 13.13 ,;. U C .6 '-

~
>. c :; '" 6- t';

0 '" ~ '" '" '" ~ " '"I 12 Mo TotalII 72\ 51 69%1 0.9%1
z 0 "- :; :;

...,
<l: (fJ 0

Inlenm Number Portability (INP)

I f Measurement All CLECs SWBT 35%

59 - 15 No. of # Trouble % Trouble % Trouble l-Value - -
Orders Reports Reports Reports 3.0%

.. _ ..
,

Nov-99 1 0 00% 2.48% -0.16 -'
25%

Dec-99 11 0 0.0% 2.6% -055

Jan-OO 6 0 0.0% 19% -0.34
"

2.0% .. .-------Feb-OO 0 0 nJa 2.5% nfa 1- - - - - -SWBT
Mar-OO 5 0 00% 2.3% -035 15% i_All CLECs I
Apr-OO 1 0 00% 2.2% -015

May-OO 0 0 nfa 2.5% nfa 1.0%

Jun-OO 0 0 nJa 2.9% nla
Jut-OO 2 0 0.0% 31% -025 05%

Aug-OO 0 0 nla 3.0% nfa
00%Sep-OO 0 0 n/a 3.1% nla

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 0 nfa 29% nJa '" '" 0 0 0 0 0 0 9 0 0 0,;. u C .6 :ij

~
>. c '" 6- t';

I
0 '" ~

<l> '" ~ ~ " '"12 Mo. TotalII 26/ 01 00%1 2.6%1
z 0 "- ::;; :; <l: (fJ 0

271 - No. 59d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities

8 a dB Loop III Measurement All GLEGs SWBT 60% I
60 - 01 No of # Missed % Missed % MIssed Z-Value I

Orders Due Dates Due Dates Due Dates
I

50% INov-99 10 a 00% 33% -0.58 .- -.
Oec-99 13 a 00% 50% -083

, !
40%

Jan-OO 9 0 00% 38% -0 60 '- - ... '- ._--- -

Feb-oO 12 a 00% 41% -0 71
~ - - •• - SVilBT

3,0%
Mar-OO 20 a 00% 47% -099 --+-AII GLEGs

----~-----

Apr-OO 18 0 00% 45% -0 92
20%

May-OO 43 a 00% 36% -127

Jun-OO 25 1 40% 40% 000
1,0%

Jul-OO 27 0 00% 38% -103

Aug-oO 19 a 0.0% 38% -0 86

Sep-oO 11 a 0,0% 43% -0 70
00%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-oo 54 0 0.0% 47% -164 !: '" 9 0 9 9 c;. 0 9 0 9 9U c: 1, ffi 2i. C
~

0, c- t>0 <D
~ <D Ol .;; :J <D

I Totalll I 11 38%\ 41%1
z 0 u. :::;; « :::;; « (/) 0

12 Me 261

5.0 dB Loop

IIMeasurement All GLEes SWBT 250%

60 - 02 No of # Missed % Missed % Missed Z-Value

CirCUits Due Dates Due Dales Due Dates
200%

Nov-99 42 0 00% 12% -070

Oec-99 74 0 00% 00% 000

Jan-aD 6 0 00% 00% 000 150%
~-~.---,

Feb-DO 17 0 00'% 01% -0 13 I------ SWBT ,

Mar-DO 40 a 00% 00% 000 !--+-AII GLEGs I
10,0%

Apr-DO 22 a 0,0% 00% 000

May-OO 27 a 00% 04% -0 34

Jun-OO 62 0 00% 00% 000 5,0%

Jul-OO 42 0 0.0% 3.2% -118

Aug-aD 18 0 0.0% 00% 000

Sep-OO
00%

31 6 194% 0.1% 1236 '" '" 0 0 0 0 0 0 0 0 0 0

Oct-aD 00% !: '" 9 0 9 ':i' 0 9 9 9 0 0
73 a 15% -104 U c: 1, to ;,., c:

~
m "- t;

0 <D
~ <D c- Ol .;; :J <D

I Totalll 4541 61 13%1 04%1
z 0 u. :::;; « :::;; « (/) 0

12 Me

BRI LoopIMeasurement f All GLEGs SWBT 160%

60 -03 No of # Missed % Missed % Missed Z-Value

Circuits Due Dates Due Dates Due Dates
140%

Nov-99 1 0 00% 2.5% -016 120%
Dec-99 a a n/a 08% nla

Jan-OO 1 0 0,0% 2.4% -0 16 100%

Feb-aD 0 a nla 07% nla 80% 1- - - - - -SWBT ; I
Mar-DO 0 a nla 08% nla '--+-AII GLEGs

Apr-OO 1 a 0,0% 00% 000 60%

May-OO 9 a 00% 08% -027
40%

Jun-OO 46 3 6.5% 06% 269

Jul-OO 29 2 69% 14% 174 2 0%
, --

Aug-OO 40 3 75% 20% 214 '. '- .. ~.
~ - ~.

Sep-OO 70 8 114% 11% 4.33
00%

'" cr> 0 0 0 0 0 0 0 0 0 0

Oct-OO 40 6 150% 1.7% 4.50 !: i; 0 9 9 9 c;. 9 9 9 0 0
C D ffi 2i. c:

~
m "- t;

0 <D
~

<D Ol .;; :J <D

I Total II 237 I 221 93%1 03%1
z 0 u. :::;; « :::;; « (/) 0

12 Mo

271 - No. 60a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

ISDN BRI Port
I IIMeasurement All GLEGs SWBT I

30% I
60 - 04 No of # Missed % Missed % Missed Z-Value I

ICirCUits Due Dates Due Dates Due Dates i 25%

Nov-99 0 0 nla 25% nla I
, I

[
Dec-99 0 0 n/a 08% nla I

20% IJan-OO 0 0 nla 24% n/a -------

Feb-DO 0 0 nla 07% n/a - - - - - -SWBT
1.5%

Mar-DO 0 0 nla 08% nla ---+-- All GLEGs
-

Apr-OO 0 0 n/a 00% nla 10% . , .
May-OO 0 0 nla 08% n/a " -'..
Jun-OO 0 a n/a 06"/0 nla

05%
Jul-DO 0 0 nia 14% nla

Aug-DO 0 a nla 20% nla , .
00%

Sep-DO 0 0 nla 11% nla
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO a 0 nla 17% nla 0;> '" 0 0 9 9 ~ 9 9 0 0 9
> " C: 1, :;; Ci. c:

~
in 6- 130 " !!l " '" -=l " "I Totad I 01 a I nlal 03%1

z 0 u. ::;; <: ::;; <: <JJ 0
12 Mo

DSl Loop

iIMeasurement All GLEGs SWBT 120 0%

60 - 05 No of # Missed % Missed % Missed Z-Value

CirCUits Due Dates Due Dates Due Dates 1000% ..
Nov-99 32 2 63% 00% 036

Dec-99 68 9 132% 00% 067 80,0%

Jan-OO 59 12 203% 00% 050

Feb-DO 30 3 100% 00% 033 60,0% ~WBTI
Mar-DO 75 7 93% 00% 032 ---+--Ail GLEGs____-------------.J

Apr-DO 54 9 167% 00% 0.45 400%
May-DO 37 9 243% nla nla

Jun-OO 48 3 63% 00% 058
200%~~~Jul-OO 60 12 200% 00% 070

Aug-DO 52 13 250% 100,0% -169
00%

Sep-OO 41 9 220% nla nla
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 57 10 175% 00% 046 'l: '" 9 0 9 9 ~ 9 9 0 0 0

" c 1, :;; Ci. c
~

in 6- -i;
0 " !!l " '" " " "I TotalII 6131 981 160%1 56%1
z 0 u. ::;; <: ::;; -, <: (/) 0

12 Mo

DS 1 DedIcated Transport;IMeasurement I All GLEGs SWBT 1200%

60 -06 No of # MIssed % Missed % Missed Z-Value
CIrcuits Due Dates Due Dates Due Dates 1000% I

Nov-99 0 0 n/a 00% nla

Dec-99 0 0 nla 00% nla 800%
Jan-DO 0 0 nla 00% nla

Feb-OO 0 0 nla 0,0% n/a 60.0%
- - - - - -SWBT

Mar-OO 8 0 00% 00% 000 ---+--AII GLEGs

Apr-OO 0 0 nla 00% n/a 40.0%
May-DO 0 0 nla n/a nla

Jun-OO 0 0 nla 00% nla
200%

Jul-DO 0 a nla 0,0% nla

Aug-DO 0 0 nla 100 0% nla .......
00%

Sep-DO 31 1 32% nla nla
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 25 0 00% 'l: '" 0 9 9 9 ~ 9 9 0 9 900% 000 " C: .0 :;; Ci. c
~

in a. g0 " !!l " '" -=l " "
1 Totalll 641 I 16%1 56%1

z 0 u. ::;; <: ::;; <: <JJ
12 Mo 1

ISDN - PRIII Measurement All GLEGs SWBT 1000%

60 -07 No of # Missed % Missed % Missed Z-Value 900%
CirCUits Due Dales Due Dates Due Dates

Nov-99 0 0 nla 00%
800%

nla

Dec-99 0 0 n/a 00% nla 700%

Jan-DO 0 a n/a 00% nla 600%
Feb-OO 0 0 nla 00% nla ,-:-:~: - -swBT'"

500% l=.! All CLECs IMar-DO 0 a nfa 00% nfa

Apr-DO 0 a n/a 00% nla
400%

May-OO 0 0 nla 00% nla 300%

Jun-DO 0 0 nla 00% n/a 200%
Jul-OO 0 0 nla 0.0% nla 10,0%

Aug-DO a 0 n/a 00% nla
Sep-OO 0 0 n/a 00% nla

00%
Ol '" 0 0 0 0 0 0

~
0 0 0

Oct-OO 0 0 nla 00% nla 'l: 'i: 9 9 9 9 ~
0 9 0 9c .0 :;; Ci. C:

~ '" 6- 13
I 12 Mo. TotalII 01

0 " !!l " '" -=l " "01 nlal
z 0 u. ::;; <: ::;; <: <JJ 0

271 - No_ 60b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities

DSL - No Line Sharing

I

Ilt Measurement All CLECs

60 -08 No of # Missed % M:ssed

"""ICircuits Due Dates Due Dates

Nov-99 a a n/a

Dec-99 a a n/a
..

20 0%

Jan-OO a 0 n/a
I 150%

Feb-oO a a n/a

Mar-OO 36 7 194%

Apr-OO 84 5 60% 100%,

May-OO 68 5 74%

Jun-OO 87 5 57% 50% ....-
Jul-OO 73 4 55%

Aug-oo 72 5 69%
00%

Sep-OO 121 a 00% en en 0 0 0 0 0 0 0 0 0 0en en 0 9 9 9 9 9 9 0 0 9Oc:-OO 224 7 31% >- U C: D ro a. >- c
~ '" "- 130 " ~ " '" ~

:J "I Totad 1 7651 381 50%1
z 0 u. ::;: <t ::;: <t If) 0

12 Mo

DSL - Line Sharing;IMeasurement All CLECs SWBT/ASI 1000%

60 -09 No of # Missed % Missed % MIssed Z-Value 90 0%
Circuits Due Oates Due Dates Due Oates

80 0%
Nov-99

Dec-99 700%

Jan-OO 600% ---,_.._-----

Feb-OO ," -" 'SWBT
so 0% I

Mar-OO f--+--AII CLECs I
40.0%

Apr-OO

May-OO 300%

Jun-OO 200%

Jul-OO 100%
Aug-OO

00%
Sep-OO a a n/a 0,0'% nfa en en 0 0 a a a a a a a a
Oct-oO 0 a n/a 0.0% ";: en a 0 9 9 a 9 9 9 a 9nla U 1: }, ro a. ;., c

~
0> "- 130 " ~ " '" ~
:J "

1 Totalll 01 01 nlaJ 00%1
z 0 u. ::;: <t ::;: <t If) 0

12 Mo

Analog Trunk PortIMeasurement All CLECs SWBT 3.5%

60-10 No of # Missed % Missed % MIssed Z-Value
'.

CIrcuits Due Dates Due Dales Due Dates 3.0% ", ,
Nov-99 0 0 n/a 1.2% nfa

Dec-99 a a nla 0,0%
2 SO/a

n/a

Jan-OO 0 0 nfa 00% n/a
20%

Feb-oO 0 0 n/a 01% nfa F~-Sw"ilT!
Mar-oO 0 0 nfa 00% nla 15% ~~IICLECsJ
Apr-OO 0 0 nla 00% nfa

May-oO 0 0 n/a 04% n/a 10%

Jun-OO 0 0 nla 00% n/a

Jul·OO 0 0 n/a 3.2% nla 05%

Aug-OO 0 0 nla 00% n/a .- ..00%
Sep-oO 0 0 n/a 0.1% nla en en a a a 0 a a a 0 a a
Oct-OO 0 0 nla 15% nla ";: en 9 0 9 9 a 0 9 9 0 a

U c }, ro a. ;., 1:
~

0> "- 130 " ~ " '" ~
:J "I 12 Mo. TOla111 01 01 nlaJ 04%1

Z 0 u. ::;: ..: ::;: ..: If) 0

Sublendlng Digital Direct Combination Trunks
I 35%IMeasurement All CLECs SWBT

60 -11 No of # Missed % MIssed % Missed Z-Value
"

Circuits Due Dates Due Dates Due Dates 30% "

Nov·99 0 0 n/a 12% nla

Dec-99 0 0 nla 00% n/a
25%

Jan-OO 0 0 n/a 00% nfa
20%

Feb-OO 0 0 n/a 01% n/a -- - .. -SWBT I

Mar-DO 0 D nla 00% n/a
,

--+--A~~LECJ15%
Apr-oO 0 0 n/a 00% nfa

May-OO 0 0 nla 04% n/a 10%

Jun-OO 0 0 n/a 00% n/a

Jui-oO 0 0 n/a 32% n/a 05%

Aug-oO 0 0 n/a 00% n/a

Sep-OO 00% -- '. -.
0 0 n/a 01% n/a en en a 0 0 0 a a a 0 0 0

Oc:-oO 0 0 n/a 15% n/a ";: en a 9 ';i' "I 'i a 9 a a 9
0

U 1: D

'" a. C:
~

0, "- 13
I 12 Mo. Total II " ~ " '" ~

:J "01 01 n/al 04%1
z 0 u. ::;: ..: ::;: ..: If) 0

271 - No. 60c



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

October 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transpon
Measurement All CLECs SWBT 1000%

50 - 12 No of # Missed % Missed % Missed Z-Value 900%
CIrcuits Due Dates Due Dates Due Dates

Nov-99 a a nla 00%
800%

n/a

Dec-99 a a nla 0.0% nla 700%

Jan-aD a a n/a nla nla 600% -,---- -- I
Feb-DO a a n/a nla nla 500%

...•• 'SWBT

Mar-OO a a n/a n/a n/a --+--AIiCLECs
400% ---------~~-- -

Apr·DO 0 a n/a n/a n/a

May-DO 0 a n/a nla n/a 300%

Jun-00 0 a n/a nla n/a 200%

Jul-OO a a n/a n/a n/a 10.0%
Aug-DO a a n/a nla nla

0.0%
Sep-OO 9 a 0.0% n/a n!a en en 0 0 0 0 0 0 0 0 0 0

OCI-OO 12 a 0,0% n/a n/a "l en 0 0 <;> <;> ~
0 <;> <;> 0 <;>

U i: .6 Iii 5. i:
~

en "- g0 " ~ " '" .;; ::> "I TOla111 I 01 00'1,1 00'1,1
z 0 u.. ::;: <: ::;: <: VJ

12 Mo 21

Dark Fiber
Measurement All CLECs SWBT 1000%

60 -13 No of # Missed %Missed % Missed Z-Value 900%
CIrcuits Due Dates Due Dates Due Dates

I 800%
Nov-99 a a n/a 00% nla

Dec-99 a a n/a 00% n/a 700%

Jan-DO a 0 n/a nla n/a 600%,

Feb-DO 0 0 n/a n/a n/a 500%
- - - - - -SWBT

Mar-DO a a n/a n/a n/a --+--AIiCLECs'
400%

Apr-OO a a n/a nla n/a

May-DO a a n/a n/a nla 30 0%

Jun-OO a a n/a nla n/a 200%

Jut-DO 0 a n/a n/a n/a 100%
AU9-00 0 a n/a n/a n/a

00%
Sep-OO a a n/a n/a n/a en en 0 8 0 0 0 0 0 0 0 0

"l en <;> q <;> ~ <;> <;> 0 0 q
Ocl-00 a a n/a n/a n/a U c .6 Iii 5. c

~ '" "- 130 " !; " '" -'l ::> "I 12 Mo TotalII 01 01 n/al 00%1
z 0 u.. ::;: <: ::;: <: VJ 0

Analog Une Port
Measurement All CLECs SWaT 351;1/0 .

60 -14 No. of # Missed % MIssed % Missed Z-Value
"

CIrCUIts Due Dales Due Dates Due Dales 30% ".,
Nov-99 a a n/a 12% n/a

Dec-99 00%
25%

a a n/a n/a

Jan-OO a a n/a 00% n/a 20%
Feb-DO a 0 n/a 01% n/a I:=~:~:ECS iMar-OO a a nla 00% n/a 15%

Apr-aD a a nla 00% nla

May-DO a a nla 04% n/a 10%

Jun-OO a a nla 00% n/a

Jul-00 8 a 00% 32% -0 52 05%

Aug-oO 32 a 0.0% 00% 000 -- --00%
Sep-OO 26 a 00% 0.1% -017 '" en 0 $ 0

~
0 0 0 0 0 0

Ocl-DO a 00% 15% "l 'i: <;> 9 ~
0 q 0 9 0

6 -030 c .D Iii i:
~ '" Q. 13a " ~ "

Q. '" -'l ::> "
1 12 Mo. TotalII 721 01 00'1,1 04'1,1

z 0 u.. ::;: <: ::;: <: VJ 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

Z4VaJue

120% ;----------------------,

80%

100%

- - - .. 'S\h'BT

'_AIICLECs

o
c;>
u
o

o
c;>

~

o
c;>

~

o
c;>
t;;

::;;

o
o
-"
"u-

'"'"u
"o

'"~
o
Z

00% -+--+--+--+--+--+-_+-_ ....

40%

n/a

nla

n/a

nla

nla

nla

nla

-031

nJa

nla

n/a

n/a

83%

96%

110%

87%

112%

90%

64%

8.8%

98%

10.1%

114%

75%

94%1

SWBT

Percent

> 30 Days

nla

nla

nla

nla

nla

nJa

nla

00%

nJa

nla

nla

nJa

Percent

> 30 Days

80 dB Loop

o
o
o
o
o
o
o
o
o
o
o
o

01

Number

> 30 Days

All CLECs

o
o
o
o
o
o
o
1

o
o
o
o

# Missed

Due Dates

Nov-99

Dec-99

Jan-OO

Feo--OO

Mar-DO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep--OO

Ocl--OO

I 12 Mo TotalII

,I Measurement

i I 60 -15

11000% .----------------------,

900%

80.0%

100%

400%

t_ - - - - -SWBT i

I-AII!:LEcs:

g
13
o

o
o
6-
"rJ)

o
c;>
c:
.;;

o
c;>

~
~
.0

"u-

'"'"~
o

00% +--.....- ......................1--41--4>-...- ...--+-...--+
'"~
o
Z

700%

600%

50,0%

200%

300%

nla

nla

nla

nla

nla

n/a

nla

nla

nla

n/a

000

nla

Z-Value

00%

nla

n/a

00%

nla

n/a

00%

nla

00%

nla

0,0(1/0

00%

SWBT

Percent
> 30 Days

nla

nla

nla

nJa

nla

nla

nJa

nla

nla

nfa

00%

nJa

Percent

> 30 Days

5,0 dB Loop

o
o
o
o
o
o
o
o
o
o
o
o

01

Number

> 30 Days

All CLEes

61

o
o
o
o
o
o
o
o
o
o
6

o

'# Missed

Due Dates

NDV-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-DO

May-OO

J'"n-OO

Jul-OO

Aug-DO

Sep-OO

Oct--OO

I 12 Mo Totalll

IMeasurement

60 - 16

IMeasurement

60 -17

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar--OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-DO

I 12 Mo TOladl

# Missed

Due Dates

o
o
o
o
o
o
o
3

2

3

8

6

All CLECs

Number

> 30 Days

o
o
o
o
o
o
o
o
o
1

1

o

BRI Loop

Percent

> 30 Days

nla

nfa

nfa

nfa

n/a

nJa

nJa

00%

00%

333%

12.5%

00%

9 1'/01

SWBT
Percent

> 30 Days

00%

00%

667%

00%

00%

nla

00%

0.0%

00%

00%

00%

00%

Z-Value

nla

n/a

nla

nla

nla

n/a

nla

000

000 '

171

064

000

70.0% .-----------------------,

600%

500%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

ISDN BRI Port ~IMeasurement All GLEGs SWBT 1000% I

60 -18 # Missed Number Percent Percent Z-Value 900% IDue Dates > 30 Days > 30 Days > 30 Days
800%

t

No',-99 0 0 n/a 0,0% n/a

Dec-99 0 0 n/a 00% nla 700%
..

Jan-DO 0 0 n/a 667% nla 600% .. ---- ---

Feb-DO 0 0 nJa 0.0% nla 500%
- .... . SViBT

Mar-DO 0 0 nJa 00% nJa --+--AIiGLEGs
400% -~-~-----

Apr-DO 0 0 nJa n/a n/a

May-OO 0 0 n/a 00% n/a 300%

J-Jn-OO 0 0 nJa 00% n/a 200%

Jul-OO 0 0 n/a 00% nfa 100%
Aug-OO 0 0 n/a 0.0% n/a

0,0%
Sep-DO 0 0 n/a 00% n/a

'" '" 0
~

0 0 0 0 0 0 0 0

Oct-OO 0 0 00% ~ '" 9 9 9 0 0 9 0 9 9n/a n/a U c: -" ~ is. >. C:
~

in a. tl0 " .!!; " '" ~
~ "I 12 Mo. TotalII 01 01 n/al 53%1

Z 0 Li.- ::;: « ::;: « en 0

DSl Loop

IMeasurement I All GLEGs SWBT 1000%

60 -19 # Missed Number Percent Percent Z·VaJue 900%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Nov-99 2 0 00% n/a nla

Dec-99 9 0 0.0% n/a n/a 700%

Jan-OO 12 0 00% nfa n/a 60,0%
---------~

Feb-DO 3 0 00% nfa n/a 500% - - - - - -SWBT ,

Mar-DO 7 0 00% nfa n/a [--+--AII GLEGs i,
400% -------

Aor-OO 9 0 00% nla n/a

May-OO 9 0 00% n/a n/a 300%

Jun-OO 3 0 00% n/a nfa 20.0%

Jul-OO 12 0 0.0% nla n/a 10,0%
Aug-OO 13 0 00% 00% 000

00%
Sep-OO 9 0 00% n/a nla en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 10 0 00% n/a a,: en 0 0 9 q 'l 0 q 0 q q
n/a U C: .6 ~ is. C:

~
in a. tl0 " .!!; " '" ~ ~ "I TotalII 981 01 00%1 00%1

z 0 Li.- ::;: « ::;: « en 0
12 Mo.

DS1 Dedicated Transport

., Measurement All GLEGs SWBT 1000%

60-20 # Missed Number Percent Percent Z-Value 90.0%
Due Oates > 30 Days > 30 Days > 30 Days

800%
Nov-99 0 0 n/a n/a n/a

Dec-99 0 0 nla n/a n/a 700%

Jan-OO 0 0 n/a nla n/a 600%

Feb-OO 0 0 n/a n/a nla 500% 1- - - - - -SWBT I
Mar-OO 0 0 n/a n/a n/a I--+--AIiGLEGsl

40.0%
Apr-DO 0 0 n/a nla nla

May-OO 0 0 n/a nla n/a 30.0%

Jun-OO 0 0 nla n/a n/a 200%

Jul-OO 0 0 n/a n/a n/a 100%
Aug-OO 0 0 n/a 00% nfa

00%
Sep-DO 1 0 00% n/a n/a en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 n/a a,: en 0 9 9 9 'l 9 9 q 9 q
n/a n/a U C: .0 a; is. c:

~ '" a. tl0 <1> .!!; " '" ~ ~ "
1 12 Mo Totalll I 01 00%1 00%1

z 0 Li.- ::;: « ::;: « en 0
1

ISDN - PRI
IIMeasurement All GLEGs SWBT 1000%

60 -21 # Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

Nov-99 0 0 nla
800%

n/a nfa

Dec-99 0 0 n/a n/a nfa 700%

Jan-OO 0 0 nla n/a n/a 600%

Feb-OO 0 0 n/a nla nla 500%
1-- -- --SWBT I

Mar-OO 0 0 n/a n/a n/a i--+--AII~LEGsi

Apr-OO 0 0 n/a n/a n/a
400%

May-DO 0 0 n/a nla n/a 300%

Jun-OO 0 0 n/a n/a nla 200%
Jul-OO 0 0 n/a nla n/a 100%

Aug-OO 0 0 nla n/a n/a

Sep-OO 0 0 n/a nla n/a
00%

en en 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 0 n/a n/a nla ~

en 0 0 9 9 'l 0 9 9 0 0u C: .6 a; is. C:
~ '" a. TI0 " .!!; " '"I 12 Mo Totalll 01 01 nlal 530/01 Z 0 Li.- ::;: « ::;: ~ ~ " 0« en

271 - No. 50f



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DSL - No Line Shanng
i

I

l' Measurement All CLECs I
60 - 22 # MIssed Number Percent

I 25 O~/o

Due Dates > 30 Days > 30 Days i
Nov-99 0 0 n/a I 200% r - --,

Dec-99 0 0 n/a
..

I "
Jan-OO 0 0 n/a

150%
Feo-OO 0 0 n/a

Mar-OO 7 0 00%

Apr-OO 5 1 200% 100%

May-OO 5 1 200%

Jun-OO 5 0 0.0% 50%
Jul-QO 4 0 00% , ,

Aug-OO 5 1 200% I
..

00%
Sep-OO 0 0 n/a

i

'" '" 0 0 0 0 0 0 0 0 0 0

!: '" 0 0 '" '" ~
0 '" 0 0 '"Oct-OO 7 1 143% " C ;, 1;; a. c

~ '" Q. t30 '" ~ '" '" ~ " '"I 12 Mo TotalII 381 41 1050/01
z 0 u. :;; ..: ::; ..: <.f) 0

DSL - LIne Sharing

II Measurement All CLECs SWBT/ASI 1000%

60 - 23 # Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Nov-99

Dec-99 700%

Jan-DO 60.0%

Feb-DO 500%
,- - - - - -SWBT

Mar-DO I_AIICLECs
400%

Apr-DO

May-DO 300%

Jun-OO 200%

Jul-OO 100%
Aug-OO

0.0%
Sep-OO 0 0 n/a n/a n/a

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO '" '" 0 0 '" '" 9 9 9 0 9 90 0 n/a n/a n/a :> " c ;, 1;; a. >. c
~ '" c. t30 '" ~ '" '" ~ " '"I TotalII 01 01 nlal n/al

Z 0 LL :;; ..: ::; ..: <.f) 0
12 Mo

Analog Trunk Port

,t Measurement All CLECs SWBT 1000%

60 - 24 # Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Nov-99 0 0 n/a 00% n/a

Dec-99 0 0 n/a n/a n/a 70.0%

Jan-OO 0 0 n/a n/a n/a 60,0%

Feb-OO 0 0 nla 0.0% n/a 500% 1- - - - - -SWBT I
Mar-OO 0 0 n/a n/a n/a I_AIICLECs

40,0%
Apr-OO 0 0 nla n/a nJa

May-DO 0 0 n/a 00% n/a 30.0%

Jun-DO 0 0 nJa n/a n/a 200%

Jul-OO 0 0 nla 00% n/a 100%
Aug-OO 0 0 n/a n/a n/a

00%
Sep-OO 0 0 n/a 00% n/a

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 0.0% !: '" 0 <;> '" <;> 9 0 <;> 0 <;> <;>
n/a n/a U C .0 1;; a. >. C

~ '" c. t30 '" ~ '" '" ~ " '"I 12 Mo. TotalI1 01 01 nJal 00%1
Z 0 u. :;; ..: ::; ..: <.f) 0

Subtending Digital DIrect CombInation Trunks

lt Measurement All CLEes SWBT 1000%

60 -25 # Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Nov-99 0 0 nla 00% n/a

Dec-99 0 0 n/a nla n/a 700%

Jan-OO 0 0 nJa n/a n/a 600%

Feb-OO 0 0 n/a 00% n/a 500% ~:'~:LTECSIMar-OO 0 0 n/a n/a n/a
400%

Apr-OO 0 0 nla n/a nla
May-OO 0 0 n/a 00% n/a 300%

Jun-OO 0 0 n/a n/a n/a 200%
Jul-OO 0 0 n/a 0.0% n/a 100%

Aug-OO 0 0 n/a n/a nla
00%Sep-DO 0 0 nla 00% n/a

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 0 n/a 00% n/a c;: '" <;> 0 9 '" ~

0 '" <;> 9 9u c .6 ~ a. i:
~

0> C. t3

I 12 Mo Total II 01
0 '" ~ '" ..: '" ~ " '"01 n/al 00%1
Z 0 LL :;; :;; ..: <.f) 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DS3 Dedicated Transport

!IMeasurement All GLEGs SWBT 1000%

60·26 # Missed Number Percent Percenl Z-Value gO 0%
Due Dates > 30 Days > 30 Days > 30 Days

Nov·99 0 0 n/a nJa
800%

nla

oec·gg 0 0 n/a nJa nJa 700%

Jan·OO 0 0 n/a nla nla 600% . - --"-

FeD-DO 0 0 n/a nla nla ..... 'SWBT
500%

Mar·OO 0 0 nJa nla nla --+--AII GLEGs
400% --,._~.."-,---

Apr·OO 0 0 nla nla nla

May·DO 0 0 nla n/a nla 300%

Jun·OO 0 0 n/a nla nla 200%

Jul·DO 0 0 nla nla nla 100%
Aug·DO 0 0 nla nla nla

0.0%
Sep-OO 0 0 nla nla n/a a> a> 0

~
0 0 0 0 0 0 0 0

Oct--oO 0 0 nla nla nla
a> a> 9 9 9 0 0 9 0 9 9;. U c: .D :0 5- >. e

~
Cn 0. U0 " ~ " til .;; ~ "I 12 Mo. TotalII 01 01 nlal nlal

z Cl ... ::; « ::; « (/) 0

Dark Fiber

;I Measurement All GLEGs SWBT 1000%

60·27 # Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

80,0%
Nov·99 0 0 nla nJa nla

oec·gg 0 0 nla nla nla 700%

Jan·OO 0 0 nla nla nla 600%
~..._------

Feb·OO 0 0 nla nla nJa ;•.••• 'SWBT :
500%

Mar·OO 0 0 nla nla nJa '--+--AII GLEGs i
400%,

Apr·OO 0 0 nla n/a nla

May·OO 0 0 nla nJa nla 30.0%

Jun·OO 0 0 nla nla nJa 200%

Jul·OO 0 0 nla nla nla 100%
Aug·OO 0 0 nla nla nla

00%
Sep·OO 0 0 nla nla nla a> a> 0 0 0 0 0 0 0 0 0 0

0,: 'Z 0 0 '1' 9 0 9 9 0 0 0
Oct--oO 0 0 nla nJa nla e i:J 5- >. c:

~
&, "- <30 " ~ " '" '" .;; ~ "I 12 Mo. TotalII 01 01 nJal nlal

z Cl ... ::; « ::; « (/) 0

Analog line Port

IMeasurement All GLEGs SWBT 1000%

60 ·28 # Missed Number Percent Percent Z·Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

800%
Nov·99 0 0 nJa 00% nJa

Dec·gg 0 0 nla nla nJa 700%

Jan·OO 0 0 nla nla nla 600%

Feb·OO 0 0 nla 00% nla 500% !~" "SWBT I
Mar·DO 0 0 nla nla nJa ,--+-- All GLEGs

40.0%
Apr-GO 0 0 nla nJa nJa

May·OO 0 0 nla 00% nla I
300%

Jun·OO 0 0 nla nJa nla 20.0%

Jul·OO 0 0 nJa 00% nla 100%
Aug·OO 0 0 nla nla nla

0.0%
Sep·OO 0 0 nla 00% nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct·OO 0 0 nla 00% nJa 0,: a> 9 9 9 c;> ~
0 9 9 9 c;>

U c: .D :0 5- e
~

0> 0. 130 " ~ " '" .;; ~ "I 12 Mo. Totalll 01 01 n/al 00%1
z Cl ... ::; « ::; « (/) 0

271 - No. 60h



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

80 dB Loop
Measurement All GLEGs SWBT 30°/0

60 - 29 # Missed NurnDer Percent Percent Z-Value I

Due Dates > 90 Days > 90 Days > 90 Days 25%
Nov-99 0 0 n/a 26% nla

Dec-99 0 0 n/a 16% nfa 20%
Jan-GO 0 0 nfa 1 6% n/a ----.--_.._--~._.- -- -

Feb-DO 0 a nfa 16% n/a ...- _.-, - - - - - - SWBT
1.5%

Mar-OO a a n/a 1.0% nJa --+--""1 GLEGs
~~---_._----_.-

Apr-OO a 0 nfa 11% n/a
10% '" - --.

May-OO 0 a n/a 00% nla

Jun-OO 1 0 00% 04% -006 ,-
05%

Jul-OO 0 0 n/a 07% n/a

Aug-DO 0 0 n/a 0,0% n/a ..
Sep-OO a 0 10%

00%
n/a nfa en en 0 0 0 0 0 0 0 0 0 0

Oct-GO a 0 n/a 0.4% nfa ;: en 0 9 9 9 ~
0 9 0 0 9U i: .0 rn Ci i:

~
0, 6. 20 " !; " '" ~ :J "I Totalll 1 01 00%1 10%1

z 0 "- ::;; « ::;; « (/)

12 Mo 1

5 a dB Loop

I

Measurement All GLEGs SWBT 1000%

60 - 30 # Missed Number Percent Percent Z-Value 90,0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%
Nov-99 a a nfa 00% nla

Dec-99 0 0 nla nla n/a 700%

Jan-DO 0 0 nfa nla n/a 60.0%
~~-

Feb-DO a 0 n/a 00% n/a 500%
.. - - --SWBT

Mar-DO 0 0 n/a nla n/a .--+--AII GLEGs
400% ~-_._,_._~._.-

Apr-DO 0 0 n/a nla n/a

May-DO 0 0 nJa 0.0% n/a 300%

Jun-OO a a n/a n/a n/a 200%

Jul-OO a 0 nla 00% n/a 100%
Aug-DO 0 0 n/a n/a nia

00%
Sep-OO 6 a 00% 00% 000 en en 0 0 0 0 0 0 0 0 0 0

00% ;: en 0 9 '2' 9 0 0 9 9 9 9Oct-aD 0 a nla n/a U i: .0 Ci >. i:
~

0> a. U0 " !; Q) '" <tJ
~

:J Q)

I TotalII 61 01 00%1 00%1
z 0 "- ::;; « ::;; « (/) 0

12 Mo

BRI Loop

Measurement All GLEGs SWBT 1000%

60 - 31 # Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

Nov-99 0 0 n/a 00% n/a
800%

Dec-99 0 0 n/a 00% n/a 70.0%

Jan-DO a 0 n/a 00% n/a 600%

Feb-DO a 0 nla 0.0% n/a 500%
1- - - - - -SWBTI

Mar-aD 0 0 nJa 0.0% n/a I--+--AII GLEGs I
Apr-OO 0 a n/a n/a

400%
nJa

May-OO a a nJa 0,0% n/a 300%

Jun-OO 3 0 00% 00% 000 200%

Jul-OO 2 0 00% 00% 000 100%
Aug-DO 3 0 00% 00% 000

Sep-OO 8 0 00% 00% a00
oDCIfo

en en 0 0 0 0 0 0
~

0 0 0

Oct-DO 6 a 00% 00% 000 ;: en 9 9 '2' 9 9 9 9 9 0
U c: .0

'" Ci >- c:
~

0> a. il0 Q) !; Q) <tJ
~

:J "I 12 Mo Total II 22 1 01 00%1 00%1
z 0 "- ::;; « ::;; « (/) 0

271 - No. 60i



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

ISDN BRI Port .

Measurement All GLEGs SWBT 100,0%

50 - 32 # Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Nov-99 0 0 n/a 00% n/a

Dec-99 0 0 n/a 00% nla 700%

Jan-DO 0 0 n/a 00% n/a 600% - -

Feb-DO 0 0 nJa 00% nla - - - - - -SWBT
500%

Mar-DO 0 0 n/a 00% nla ---+--AII GLEGs
400%

Apr-DO 0 0 nla nla nla

May-DO 0 0 nla 0,0% nla 300%

Jun-OO 0 0 nla 00% n/a 200%

Jul-OO 0 0 n/a 0.0% n/a 10,0%
Aug-DO 0 0 n/a 0,0% n/a

00%
Sep-OO 0 0 n/a 00% n/a en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a 00%
nla I ~

en 0 C? C? C? 't- 0 C? 0 C? 0
U i: -"

'" 5- i:
~

0, 0- n0 '" ~ '" '" ~ " '"
1 Totalll 01 01 n/a! 000/01

z a "- ::; « ::; « en 0
12 Mo

DS1 Loop

Measurement All GLECs SWBT 1000%

50 - 33 # Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days =:- 90 Days > 90 Days

800%
Nov-99 2 0 00% n/a n/a

Dec-99 9 0 00% n/a nla 700%

Jan-DO 12 0 00% nla n/a 600%

Feb-OO 3 0 00% n/a n/a 500% - - - - - - SWBT

Mar-DO 7 0 00% n/a nla ---+--AII GLEGs
400%

Apr-DO 9 0 00% nla n/a

May-DO 9 0 00% n/a n/a 30.0%

Jun-OO 3 0 00% n/a n/a 20.0%

Jul-OO 12 0 00% n/a nla 100%
Aug-DO 13 0 00% 0,0% 000

00%
Sep-OO 9 0 00% nJa n/a en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 10 0 00% ~ '" 0 C? C? C? 't- C? C? C? C? C?nla n/a U i: -"

'"
5- c:

~
0> 0-

~0 .,
~ '" '" ~ " '"

1 Totalll 981 01 00%1 000/01
z a u- ::; « ::; « en

12 Mo

OS 1 Dedicated Transport

Measurement All CLECs SWBT 1000%

60 - 34 # Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Nov-99 0 0 nJa nla n/a

Dec-99 0 0 nla nla n/a 700%

Jan-DO 0 0 n/a n/a nla 60 0%

Feb-OO 0 0 n/a n/a nla 500% - - - •• 'SWBT

Mar-DO 0 0 n/a n/a n/a ---+--AII CLECs
400%

Apr-OO 0 0 n/a nJa nla

May-DO 0 0 nJa n/a n/a 300%

Jun-OO 0 0 n/a nJa n/a 200%

Jul-OO 0 0 n/a nJa n/a 100%
Aug-DO 0 0 nJa 0,0% nla

00%
Sep-OO 1 0 00% nla nla

'" '" 0 0 0 0 0 0 0 0 0 0

0 ~ '" 0 C? C? 'i' 't- 0 C? C? C? C?Oct-DO 0 nla n/a n/a U i: -"

'"
i:

~
0> 0- 00 '" ~ '" 0- '" ~ " '"I Totalll 1 01 00%1 00%1

z a u- ::; « ::; « en 0
12 Mo 1

ISDN - PRI

IMeasurement All GLECs SWBT 1000%

60 - 35 # Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

Nov-99 0 0 n/a n/a nla
800%

Dec-99 0 0 n/a n/a n/a 700%

Jan-OO 0 0 n/a n/a n/a 600%

Feb-DO 0 0 n/a n/a n/a 500% 1~1;;:tcsJMar-DO 0 0 n/a n/a n/a

Apr-OO 0 0 n/a n/a nla
400%

May-DO 0 0 n/a n/a n/a 300%

Jun-OO 0 0 n/a nla nla 200%
Jul-OO 0 0 n/a n/a n/a 100%

Aug-OO 0 0 n/a n/a n/a
Sep-OO 0 0 n/a n/a n/a

00%

'" en 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 0 n/a n/a n/a ~

en 0 0 C? C? 't- 0 C? 0 C? C?U i: .0 1;; 5- i:
~

0, 0- 0

I
0 '" ~ '" '" ~ " '"12 Mo. Total! I 01 01 nJal 000/01
z a "- ::; « ::; « en 0

271 - No. 60j



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNEj

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

DSL - No Line Sharing
iiIMeasurement All GLEGs 1

60- 36 # Missed Number Percent
100 Qa/C! .

Due Oates > 90 Days > 90 Days 900%

Nov-99 0 0 n/a 800%
Deo-99 0 0 n/a 700%
Jan-DO 0 0 n/a

500%
Feb-DO 0 0 n/a

Mar-DO 7 0 00% 500%

Apr-DO 5 0 00% 400%

May-DO 5 0 00% 300%

Jun-OO 5 0 00% 200%
Jul-DO 4 0 00% 100%

Aug-OO 5 0 00%
0,0%

Sep-OO 0 0 n/a '" '" a a a a a a a a a a
'!: '" a <;> <;> <;> ~

a <;> a a <;>
Oct-OO 7 0 00% U C: .0 rn Ci C:

~
6> "- W0 " .!!i '" '" ~ ~ "I Totarll 381 01 00'1,1

z 0 u.. :;; « :;; « (/') 0
12 Mo

DSL - line Sharing:IMeasurement All GLEGs SWBT/ASI 1000%

60 - 37 # Missed Number Percent Percent Z-Value 900%
Due Oates > 90 Days > 90 Days > 90 Days

800%
Nov-99

Deo-99 70.0%

Jan-OO 600% .
,------------~

Feb-DO :- - - - - -SWBT
50 0% !___ AII GLEGs

Mar-OO
400%

Apr-DO

May-DO 300%

Jun-DO 200%

Jul-OO 10.0%
Acg-OO

00%
Sep-DO 0 0 n/a n/a n/a

'" '" a a a a a a a a a a
'!: '" a a <;> <;> ~ <;> <;> a <;> <;'

Oct-OO 0 a n/a n/a n/a U C: D rn Ci c
~

6> 0. W0 " .!!i " '" ~ ~ "I Totalll 01 01 nfal n/al
z 0 u.. :;; « :;; « (/') 0

12 Mo

Analog Trunk Port

I,I Measurement All GLEGs SWBT 1000%

60- 38 # Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%1
Nov·99 0 0 n/a 00% n/a

Dec-99 0 0 nla n/a nla 700%

Jan-DO 0 0 n/a n/a nla 600%

Feb-DO 0 0 n/a 00% n/a 500% 1--" -'SWBT I
Mar-OO 0 0 n/a n/a n/a I • All GLEGs I

400%
Apr-DO 0 0 n/a nla n/a

May-DO 0 0 n/a 00% n/a 300%

Jun-OO 0 0 n/a n/a nfa 200%

Jul-OO 0 0 nla 00% nfa 100%
Aug-DO 0 0 n/a n/a nla

~00%
Sep-OO 0 0 n/a 00% n/a a> '" a a a a a a a a a a

0 00% '!: '" <;> a <;' <;> ~ <;' <;> <;' <;> <;>Oct-DO 0 n/a n/a U c D rn Ci c
~

0> 0. 00 " .!!i " ro
~ ~ "I 12 Mo Total II 01 01 nlal 00%1

z 0 u.. :;; « :;; « (/') 0

Subtending Di ital Direct CombInation TrunksII Measurement All GLEGs SWBT 1000%

60 - 39 # Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Nov·99 0 0 nfa 00% n/a

Dec-99 0 0 n/a nfa n/a 70.0%

Jan-DO 0 0 n/a n/a n/a 600%

Feb-DO 0 0 nfa 00% nla 500% ~WBT I
Mar-DO 0 a nfa nfa nfa

40.0% 1---All GLEGs •
Apr-DO 0 0 n/a n/a n/a

May-OO 0 0 nfa 00% nfa 300%

Jun-DO 0 a nfa n/a nfa 20 0%
Jul-OO 0 0 nla 00% n/a 10.0%,

Aug-DO 0 0 n/a nfa n/a
00%Sep-OO a 0 nfa 00% n/a a> a> a a a aa a a a a a

Oct-DO 0 0 nfa 00% nfa '" '" a <;' <;> <;> ~
a <;> <;' <;> <;>

" u C: .0 rn Ci C:
~

0> 0. W0 " .!!i '" '"I 12 Mo. Totalll 01 01 n/a/ 00%1
z 0 u.. :;; « :;; ~ ~ " 0« (/')

271 - No. 60k



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City, KS

Percent Missed Due Dates Due to lack of Facilities> 90 Davs

DS3 Dedicated Transport
I11 Measurement All GLEGs SWBT 1000%, I

60 - 40 # Missed Numbe, Percent Percent Z-Value 900%
Due Oates > 90 Days :> 90 Days '> 90 Days

Nov-99 0 0 nla n/a n/a
800%

Dec-99 0 0 nJa nla nla 700%

IJan-OO 0 0 nla nla n!a 600% _ .....~-_.._---

Feb-DO 0 0 nla nJa n/a - - - - - -SWBT !500%
Mar-OO 0 0 nla nla nla ___ A' GLEGs

40,0% ----,- .. _-----

Apr-OO a 0 nla nla nla

May-OO a 0 nla nla nla 300%

Jun-OO 0 0 nla nla nla 20,0%

Jul-OO 0 0 nla nla nla 100%
Aug-OO 0 0 nla nla nla

00%
Sep-OO 0 a nla nla nla en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla nla nla a; en q 0 q q
~

q q 0 0 0
u c: .6 (;; C5. c:

~ '" "- i0 '" ~ '" '" ~
:J '"I 12 Mo Totalll 01 01 n/al n/al

z 0 "- :; ..: :; ..: en 0

Dark Frber

_I Measurement All GLEGs SWBT 100.0%

50 - 41 # Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Nov-99 0 0 nla nJa nla

Dec-99 0 a nla nla nla 700%

Jan-OO 0 a nla nla n/a 600%

Feb-QO 0 0 nla n/a nla - - - - - -SWBT I500%
___ All GLEGs [

Mar-OO a 0 nla nla nla
400%

Apr-OO a 0 nla nla nla

May-OO 0 0 nla nla nla 300%

Jun-OO 0 0 nla nla nla 200%

Jul-OO 0 a nla nla nla 100%
Aug-OO 0 a nla nJa nla

0.0%
Sep-OO 0 0 nla nla nla en en 0 0 0 0 0 0 0 0 0 0

a; ~
0 0 q q

~
0 q 0 0 q

Oct-OO a 0 nla nla nla e: .6 ffi C5. e:
~ '" "- n0 " ~ '" '" ~

:J '"I 12 Mo Totalll 01 01 nlal nlal
z 0 "- :; ..: :; ..: en 0

Analog line PortIMeasurement All GLEGs SWBT 1000%

50 - 42 # MIssed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Nov-99 0 a nJa 00% nla

Dec-99 0 a nla nJa nla 700'%

Jan-OO 0 0 nla nla nla 60.0%

Feo-OO a 0 nla 00% nla so 0% i=~~~:EGslMar-OO a 0 nla nla nla
400%

Apr-QO a 0 nla nla nla

May-OO a 0 nla 00% nla 300%

Jun-DO a 0 nla nla nla 20 0%

Jut-DO 0 0 nla 00% nla 100%
Aug-OO a a nla nla nla

0.0%
Sep-OO 0 0 nla 0.0% nla en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 00% 't en 9 0 9 9 ~ 9 9 0 9 90 a nla nla U c: .6 (;; C5. c:
~ '" 0. n0 '" ~ " '" ~

:J '"I 12 Mo Total! I 01 01 nlal 00%1
z 0 u- :; ..: :; ..: en 0

271 - No. 601



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City, KS

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

80 dB LoopIMeasurement All GLEGs SWBT 16

61 - 01 # Missed Average Average Z-Value

Due Dates Delay Days Delay Days
14 -... .. ...

Nov-99 a n/a 1383 n/a 12
'. --;

Dec-99 a n/a 1348 n/a
10

.
Jan-OO a nla 1322 n/a _._-_ .. --
Feb-OO 0 nla 1360 n/a

_ ••. - 'SWBT
8

Mar-OO 0 nla 1233 n/a --+--AII GLEGs
-----------_._-

Apr-OO a nla 1420 n/a 6

May-OO 0 nla 10 40 nJa
4

Jun-OO 1 1100 1146 -004

Jcl-OO a nia 1257 nJa 2

Aug-OO a n/a 1242 nla

Sep-oo 1439
0

a n/a nla m m 0 0 0 0 0 0 0 0 0 0

Ocl-OO a nla 11.91 nla ~
m 0 9 9 9 ~

0 9 0 0 9

" i: .0 <0 C. i:
~

0. "- 130 " ~ " <1l
~ ~ '"I 12 Mo Totalll I 1100 I 1282 I z 0 u. ::< « ::< « OJ 0

1

5 a dB Loop

IMeasurement All GLEGs SWBT 200

61· 02 # Missed Average Average Z-Value 18.0 .
Due Dates Delay Days Delay Days .'

16 a "
Nov-99 a n/a 1150 nJa . '

Dec-99 a n/a n/a n/a 14.0

Jan-aD a n/a nJa n/a 12 a

Feb-OO a nla 300 nla 100
- - _ •• 'SWBT

I
Mar-OO 0 nla nla nJa --+--Alt GLEGs I

80
Apr-OO a nla nla nla

May-oo a nla 400 nla 6.0

Jun-OO a n/a nla nla 40 ,

'/\a 6 00 nla -Jul-OO n/a 20 ' .
Aug-OO a nla nla nla '.;

1800 -1389
00

Sep-OO 6 3 00 m m 0 0 0 0 0 0 0 0 0 0

Ocl-OO a nla 169 nla ~
m 9 9 9 9 ~

0 '? 9 0 0
u c: .0 <0 C. i:

~
0> "- t;e '" ~ " <1l

~ ~ '"
1 Tetad I 61 3001 5291

z 0 u. ::< « ::< « OJ 0
12 Mo

BRI LoopIMeasurement All GLEGs SWBT 40

61 -03 # Missed Average Average Z-Value

Due Dates Delay Days Delay Days 35 ....
Nov·99 a n/a 8.33 n/a

. ,
30

Dec-99 a n/a 5 00 nJa

Jan-OO 0 n/a 3633 nJa 25

Feb-OO 0 n/a 300 nJa 20
I- _... 'SWBT .1

Mar-OO a n1a 1600 nla I--+--AII GLEGs

Apr-OO 0 nla nla nla 15 .'

May-oo 0 nla 8 00 nla
10 "

Jun-OO 3 567 6 00 -029 , . ,
Jut-OO 2 500 10 00 -167 5 ,,

Aug-OO 3 35.33 363 1585 ' .
733

0
Sep-OO 8 1350 222 m m 0 0 0 0 0 0 0 0 0 0

Ocl-oo 6 783 900 -026 ~
m 9 0 '? '? ~ '? '? 0 9 '?
U c: .6 <0 C. c:

~
0. Cl. 130 '" ~ '" <1l

~ ~ '"I 12 Mo TOla111 221 13091
z 0 u. ::;: « ::< « OJ 0

271 - No. 61a



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City, KS

Provisioning· Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

ISDN SRI PortII Measurement All CLECs SWBT 40.0

61 - 04 # MIssed Average Average Z-Value
"Due Dates Delay Days Delay Days

35.0

Nov-99 0 n/a 8.33 nla 30.0
Dec-99 0 nla 5.00 nla

Jan-DO 0 nla 36.33 nla 25.0

Feb-DO 0 nla 300 nla
----------.-

200 - - - - - -SWBT
Mar-DO 0 nla 1600 nla __AlICLECs

Apr-DO 0 nla nla nla 15.0
, ---- -_._-_..

"
May-DO 0 n/a 800 nla

10.0 "
Jun-OO 0 n/a 600 nla , - ,
Jul-OO 0 nla 1000 nla 5.0 ' ' "

" "
Aug-DO 0 n/a 363 nla

Sep-OO 733
0.0

0 n/a nla
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 900 '" '" 0 0

'"
0 0 0 '" 0 0 0

nla nla :> u
'"

.6

'" :5. >.
'" ~ '" 6. U0 " ~ .f '" .::; " "I 12 Mo. Totalll 01 nlal

z 0 ::< 4: ::< 4: if) 0

DSl Loop

! IMeasurement All CLECs SWBT 16.0

61 - 05 /I Missed Average Average Z·Value
14.0

Due Dates Delay Days Delay Days

Noy-99 2 3.00 n/a nla 12.0

Dec-99 9 10.33 n/a nla

Jan-DO 12 14.92 n/a nla 10.0
------~--

Feb-DO 3 567 n/a nia 8.0
• _. - - -SWBT

Mar-OO 7 5.86 nla nla __AIICLECs'-
Apr-DO 9 489 nla nla 60

May-DO 9 4.89 nla nla
4.0

Jun-OO 3 700 n/a nla

Jul-OO 12 2.92 n/a nla 20

Aug-DO 13 9.15 10.00 ·0.82

Sep-OO
00

9 6.44 n/a nla
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 10 610 nla '" '" 0 0 0 0 0 0 '" 0 0 9nla :> u '" .6 "-
~

>.
'" ~ '" 6. U0 " ~ " '" '" " " "I Totalll 981 7.331 1000 I z 0 u. ::< ::< ..., 4: if) 0

12 Mo

DSl Dedicated Transport

IMeasurement All CLECs SWBT 12.0

61 - 06 /I Missed Average Average Z-Value
Due Dates Delay Days Delay Days 10.0

"
Nov·99 0 nla nla nla ", ,
Dec-99 0 nla nla nla 8.0
Jan-DO 0 nla n/a nla

Feb-DO 0 nla nla nla i
6.0

• _. - - 'SWBT

Mar-DO 0 nla nla nla __AlICLECs

Apr-OO 0 nla nla nla 4.0
May-DO 0 nla nla nla

Jun-OO 0 nla n/a nla
2.0 AJul-OO 0 nla nla nla

Aug-DO 0 nla 1000 nla

Sep-OO 1 2.00 nla
0.0

nla
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla nla nla '" '" 0 0 0 0 0 0 9 0 0 9:> u '" .6 :i; :5. >. C:
~ '" 6. U0 " ~

Q) '" .::; " Q)

I TotalII I 2001 1000 I z 0 u. ::< 4: ::< 4: if) 0
12 Mo. 1

ISDN - PRIIMeasurement All CLECs SWBT 1

61 -07 /I Missed Average Average Z-Value 09
Due Dates Delay Days Delay Days

Noy-99 0 nla nla nla
08

Dec-99 0 nla n/a nla 0.7

Jan-DO 0 nla nla nla 06

Feb-OO 0 nJa nla nla 0.5 i-:~:'~:J
Mar-DO 0 nla n/a nla 1--All CLECs

Apr-DO 0 nla nla
0.4

nla
May-DO 0 nla nla nla 0.3

Jun-OO 0 nla nla nla 02
Jul-OO 0 nla nla nla 0.1

Aug-DO 0 nla n/a nla
Sep-OO 0 nla nla nla

0

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 nla n/a nla '" '" 0 0 0 0 0 0 9 0 0 9:> u

'"
.6 "-

~
>. '" '" "-

I 12 Mo. Totalll 01
0 " ~ " '" '" .::; ~ " "

U
nlal 11051

z 0 u. ::< ::< 4: if) 0

271 - No. 61b



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

All CLECs

DSL - No line Shanng

10.0

50

o
o
13
o

o
o
6.
Q>
Ul

o
o
>.
'"::E

o
o
:i;

::E

o
o
.6
Q>

"-

'"'"U
Q>

o

'"'">o
Z

" - - - - - All CLECs

'" I200

150

00 .I- ~....J

nfa

11531

nfa

nla

nfa

357

1560

1560

660

6.50

2140

nfa

1300

Average

Delay Days

o
o
o
o
7

5

5

5

4

5

o
7

# Missed

Due Dales

Nov-99

Dec-99

Jan-OO

Fet>-OO

Mar-OO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Ocl-OO

Measurement

51 - 08

I 12 Mo Totalll

All CLECs

# Missed Average

Due Dates Delay Days

DSL - line Sharing

00.1---------------......--.

i- -----SWBT :

l=+-AIICLE~

9
13o

o
o
6.
Q>

Ul

o
o
C:
.;;

o
o
>.
'"::E

o
o

~
8
.6
Q>

"-

o
o
C:
'"-,

'"'"U
Q>

o

'"'">o
Z

1.0.,-------------------,

0.9

I 08

07

06

05

04

03

02

i 0.1

nfa

n/a

Z-Value

n/al

nfa

n/a

SWBTfASI

Average

Delay Days

n/a

n/a

nlal

o
o

01

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-OO

Measurement

61 - 09

I 12 Mo. Totalll

Analog Trunk Port

All CLECs

# Missed AlJerage

Due Dates Delay Days

o nfa

o nfa

o nfa

o n/a

o nfa

a n/a

o nla

o nla

a n/a

a nfa

o n/a

o n/a

-- - -- -SWBT I
__A1ICLECs!

8
13o

8
6.
Q>
Ul

o
o
c"
~

o
o
C:
.;;

8
>.
'"::E

o
o
"
'"::E

8
.6

Q>

"-

'"'"u
"o

'"'">o
Z

200.,------------------,

18.0

16.0

14.0

120

10.0

8.0

6.0

40

2.0

00 +-_4 ......- __- .....--.__-_4---......--.

n/a

nfa

nfa

n/a

nfa

nfa

n/a

nla

nla

n/a

nfa

n/a

Z-Value

nfa

n/a

nfa

nla

n/a

300

4.00

nfa

6.00

5291

1150

18.00

1.69

SWBT

Average

Delay Days

n/al01

Nov-99

Dec-99

Jan-OO

Fet>-OO

Mar-DO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-aD

Sep-OO

Oct-OO

Measurement

61 - 10

I 12 Mo. Totalll

Subtending Digital Direct Combination Trunks

All CLECs SWBT
# Missed Average Average

Due Dates Delay Days Delay Days

a nJa 11.50

a nfa n/a

o n/a nfa

o n/a 3.00

o nfa nfa

o nfa n/a

o ~ 4.00

o n/a nfa

a nfa 6.00

o n/a n/a

o n/a 18.00

o nla 169

1.... - -SWBT I
1--A1ICLECs I

o
'?
13
o

o
o
6.
Q>
Ul

8
"
'"::E

8
.6
Q>

"-

'"'"U
Q>

o

~
>o

Z

200.,-----------------,

180

16.0

14.0

12.0

100

8.0

6.0

40

2.0

00 __---<_......--.>--....._4-__-....-_---+

nfa

nfa

nfa

n/a

nfa

nfa

n/a

n/a

nfa

nfa

n/a

n/a

Z-Value

5291nlal01

Nov-99

Dec-99

Jan-OO

Fet>-OO

Mar-aD

Apr-OO

May-aD

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

12 Mo. TotalII

Measurement
61 - 11

271 . No. 61c



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport
----,

I

Measurement All CLECs SWBT 1 I
61 - 12 # Missed Average Average Z-Value 09 I

Due Dates Delay Days Delay Days I
Nov-99 0

0.8

I

nla nla n/a

Dec-99 0 nla nla nla 07

Jan-OO 0 nfa nla nla 0.6 --~---

Feb-OO 0 n/a nla nla - - - - - -SWBT
0.5

Mar-OO 0 n/a nla n/a --+-- All CLECs
04 -----'---

Apr-OO 0 nla n/a n/a

May-OO 0 n/a nla n/a 0.3

Jun-OO 0 n/a nla nla 0.2

Jul-OO 0 nfa n/a nla 0.1
Aug-CO 0 nla nla nla I

0
Sep-OO 0 n/a n/a nla 0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a nla n/a
0> 0> 0 0 0 0 0 0 S' 0 0 S':> u i: .6 .:. .:. >. i:

~
6> c. U0 Q)

~
Q) '" ~ '" ~

~ Q)

1 Totalll 01 n/al nlal
z 0 u. ::;; ::;; « UJ 0

12 Mo

Dart< Fiber

I
Measurement All CLECs SWBT 1.0

61 - 13 # Missed Average Average Z-Value 0.9
Due Dates Delay Days Delay Days

08
Nov-99 0 n/a nla n/a

Dec-99 0 n/a nla nla 0.7

Jan-OO 0 nla n/a n/a 06

Feb-OO 0 n/a n/a nla -------
0.5 - - - - - -SWBT I

Mar-OO 0 n/a nla n/a ,--+-- All CLECs :0.4
Apr-OO 0 n/a n/a nla ----,-_._----

May-OO 0 n/a nla n/a 03

Jun-OO 0 n/a n/a n/a 0.2

Jul-OO 0 nla nla nla 0.1
Aug-OO 0 nla n/a nla

00
Sep-OO 0 nla nla nla 0> 0> 0 8 0 0 0 0 0 0 0 0

'" '" S' 0 0 0 0 S' 0 0 0
Oct-OO 0 nla nla nla :> u c .6 :ij .:. >. i:

~
6> 6. t;

0 Q)
~

Q) ~ '" ~ ~ .,
I Total I1 01 nJal nlal

z 0 u. ::;; ::;; « UJ 0
12 Mo.

Analog Line Port

Measurement I All CLECs SWBT 200

61 - 14 # Missed Average Average Z-Value 18.0 ..
Due Dates Delay Days Delay Days

160
Nov-99 0 n/a 1150 n/a

Dec-99 0 nla n/a nla 14.0

Jan-OO 0 nla nla n/a 12.0

Feb-OO 0 nla 3.00 n/a 10.0 1~~~~:EcslMar-OO 0 nla nla nla
8.0

Apr-OO 0 nla nla nla

May-CO 0 nla 4.00 nla 6.0

Jun-OO 0 nla n/a nla 4.0 ,
Jul-OO 0 nla 6.00 n/a -2.0

Aug-OO 0 n/a n/a n/a

Sep-OO 18.CO
00

0 n/a n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 n/a 1.69 n/a
0> 0> 0 0 0 0 0 0 S' 0 0 0
:> u i: .6 :ij .:. >. i:

~
6> 6. t;

~
.,

~
., c. '" ~ ::> .,

I Totalll 01 nlal 5291
z 0 u. ::;; « ::;; « UJ 0

12 Mo

271 - No. 61d


